
Fantel Pty Ltd
ABN: 61 164 091 454
www.fantel.com.au

Postal: PO Box 3242, Redfern NSW 2016
Tel: 02 8332 3030   Fax: 02 9699 3844
Email: sales@fantel.com.au

Broadband and Telephone Application Form

Section A.  Existing Account (required)

If you are an existing Fantel Customer, Please fill in your 
Fantel Account Number: 

A

Section B. Address (required)

Address1

Address2

Suburb

State Postcode

Section C. Billing Address (required) same as above 

Address1

Address
Address2

Suburb

State Postcode

Section D. Customer Details

Full Name (required)

Company

Organisation Type  ABN  ACN  Other

ABN/ACN No.

Driver's License

Date of Birth (required) 

Phone (required)

Mobile (required)

Fax

Email (required)

Section E. Credit Card Payment (required)

Card Type:

 Visa  Mastercard

Name on Card

Card Number:

Expiry Date Verification Code

/

By signing, I hereby request Fantel Pty Ltd (Fantel), until further 
notice, to arrange payment of my internet account, by debiting  the 
credit card account as described above. I acknowledge that this 
request may be terminated at any time by Fantel or by notice in 
writing from myself.

Signature (required) Date

Section F. Referral Information

How did you hear about Fantel? Please let us know who referred 
you, or where you saw our Advertisement.

If you were referred to us by an existing client, Please provide their 
account number:

A

OR their email:

Section G.
To shape or not to shape?

Once the data limit has been reached. The speed of your 
service will be shaped to 72Kbps/72Kbps.

Section H.
 Tick here to take advantage of a 4 port WIFI 

modem/router preconfigured and delivered for only $189.

Section I. DSL Details
Service Number (required)

This is the number you want the Internet to be activated on. Leave 
this blank if you are applying for a new telephone line to be activated.

(      )

DSL Service Address (required)

Address

Suburb

State Postcode
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Section J. Term

Term 0 months 12 months 24 months
Setup Cost $199.00 $99.00 $0.00
Place a tick in box to indicate 
your selection.   

Section K. The Plans
For bundled phone and internet plans please select one from the table below and then go to Section J.

Bundled Phone 
and Internet $89.90 $109.90 $129.90
Included Data 50GB 200GB 500GB
Line Rental Included Yes Yes Yes

Local Calls 18c 18c 18c

National Calls 19c/min
2 mins call costs $0.48

19c/min
2 mins call costs $0.48

19c/min
2 mins call costs $0.48

Mobile Calls 24c/min
2 mins call costs $0.58

24c/min
2 mins call costs $0.58

24c/min
2 mins call costs $0.58

Minimum total cost over 12 / 24 months $1177.80 / $2157.60 $1417.80 / $2637.60 $1657.80 / $3117.60

Place a tick in box to indicate 
your selection.   

OR if you want to keep your telephone line with your current provider, please select one of the plans below and skip Section J.

Internet Only $59.90 $79.90 $99.90
Included Data 50GB 200GB 500GB
Minimum total cost over 12 / 24 months $817.80 / $1437.60 $1057.80 / $1917.60 $1297.80 / $2397.60

Place a tick in box to indicate 
your selection.   

Section L. Port-In Details

This section is required if you selected one of the bundled phone and internet plans above.
I would like my Long Distance Provider to be    Fantel (default)
*Choosing a long distance provider other than Fantel will incur an additional fee of $11 per month. If none selected then the long distance provider will default to Fantel.

Name on the account

Phone No. (       ) 

Current Telephone Provider

Wholesale Account No.

Silent Unlisted Number 
$3.30/mo

 Call Waiting 

Caller ID $6.60/mo  Call Divert/Forward 

Selective Call Features 
$3.30/mo

 Call Return 

Voicemail $6.60/mo  Three way call 

Bar Info Calls  Bar Mobile 

Section M. Agreement

By filling out and submitting this application, I declare that I have read, understood and agree to abide by Fantel's Terms and 
Conditions at www.Fantel.com.au and verify that I am over 18 years of age and able to enter into a legally binding contract.

Signature (required) Date (required)
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